
About this template

User persona
Create a profile on your ideal customer

MORE TEMPLATES

User interview

Empathy map

Use case template

GOOD FOR

Identifying the needs of 
your users so you can 
improve your product or 
service accordingly

PEOPLE

1 to as many as you want!

Quick tips

QUICK TIPS HELPFUL TOOLS

Toolbar
It’s at the bottom of your 
screen, with stickies, 
stamps, and anything 
you need.

Stickies
Press “S” to quickly add a sticky 
to the canvas.

S

Add text

Move and Zoom
Holding Spacebar, use the 
hand tool to pan around. Zoom 
controls are in the top right 
corner.

Spacebar

Work with your 
team
FigJam’s better with others. 
Click the Share button above 
to invite your team.

Share

Ellipses
Press “O” to quickly placean 
ellipse onto the canvas.Other 
shapes can be selected from the 
toolbar or swapped from the 
shape menu.

O

Basic information

Name
“Archetype”

Age

Occupation

Location

More info

More info

Bio

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do 
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut 
enim ad minim veniam, quis nostrud exercitation ullamco laboris 
nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in 
reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla 
pariatur. Excepteur sint occaecat cupidatat non proident, sunt in 
culpa qui officia deserunt mollit anim id est laborum.

Link 1 Link 2 Link 3

Personality

Introvert Extrovert

Analytical Creative

Busy Time rich

Messy Organized

Independent Team player

Passive Active

Safe Risky

More about [Name]

Interests

   

Needs and expectations

   

Influences

   

Motivations

   

Goals

   

Pain points and frustrations

   

https://www.figma.com/community/file/1103391126841329366/User-Interview
https://www.figma.com/community/file/1027358830096634813
https://www.figma.com/community/file/1103779267637172165

