
Affinity Mapping

Affinitty map is a representation of mapping your research insights to 
organized information.

Affinity Mapping is a practice used to organize ideas or insights. It 
allows large numbers of ideas stemming from research to be sorted 
into groups, based on their natural relationships, for review and 
analysis. 

Using a simple Affinity Diagram technique can help us discover 
embedded patterns (and sometimes break old patterns) of thinking 
by sorting and clustering language-based information into 
relationships. It can also give us a sense of where most information is 
focused.

Please use the following template to do the affinity mapping activity.

Check the example on the right side of the board to see how it is done. Example of Affinity mapping
Here’s an example of affinity map made based on the insights obtained 
from college students on how they plan and manage their expenses.

Step 1: Import your data from research

Creating a virtual sticky note for each data point 
from your recorded observations. Step 1 : Imported the data from research

Step 2: Look for patterns and sort them into themes. Name the groups.

Organize your stickies into groups. Duplicate this 
step for multiple iterations you do.

Copy paste all the above sticky notes below and start this step.

Iteration 1

Insights from User 1

Duplicate more sticky notes as you need...

Insights from User 2 Insights from User 3 Insights from User 4 Insights from User 5 Duplicate for more 
users as you need...

Insights from User 1

Gets money from  
parents 
whenever 
needed

Spends more on 
travel, food and 
shopping

I don't know the 
concept of 
saving or 
investing

Does not care 
about education 
fee, parents are 
on control of it.

Has freelancing 
experience. 
Spends 
immediately after 
receiving money

Plans o monitor 
spends. But 
never followed.

Likes to learn 
about personal 
finance

Spends hefty on 
shopping and 
food

Insights from User 2

Struggles in 
getting started 
and afraid of 
risks

Brother guides 
for everything 
right from 
learning till 
investing.

Plans expenses

Interested in 
learning about 
budgeting.

Insights from User 3

Never worried 
about money. 
Parents supports 
him.

No concept of 
pocket money.  

Does freelnacing 
from 2nd year of 
college. Invests 
them in liabilities. 
No concept of 
saving.

Thinks finance is 
more on banking 
and says he 
doesn't deal with 
any banking 
processes

Does not know 
anything about 
expense 
monitoring apps

Not interested in 
finance at all

Not aware of 
managing 
finance.. but 
invests in crypto 
because of Bull 
run.

Insights from User 4

Tend to Ask more 
money to parents


Lazy to go to an 
app and enter the 
expenses or keep 
a track there.


Some struggle in 
getting started


Spending more 
on unwanted 
things


They are not 
introduced to 
savings and 
investing habits.


Step 2: Look for patterns and sort them into themes. Name the groups.

Iteration 1

Gets money from  
parents 
whenever 
needed

Never worried 
about money. 
Parents supports 
him.

No concept of 
pocket money.  

Dependency

Tend to Ask more 
money to parents


Does not care 
about education 
fee, parents are 
in control of it.

Brother guides 
for everything 
right from 
learning till 
investing.

Spends more on 
travel, food and 
shopping

Spends hefty on 
shopping and 
food

Expenditure

spends in 
unwanted items

Spending more 
on unwanted 
things


Has freelancing 
experience. 
Spends 
immediately after 
receiving money

Likes to learn 
about personal 
finance

Interests 

Interested in 
learning about 
budgeting.
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Plans to monitor 
spends.

Plans expenses

+ve

Some struggle in 
getting started


Plans to monitor 
spends. But 
never followed.

Struggles 

Struggles in 
getting started 
and afraid of 
risks

Lazy to go to an 
app and enter the 
expenses or keep 
a track there.


Lack of financial 
education

I don't know the 
concept of 
saving or 
investing

Does not know 
anything about 
expense 
monitoring apps

Not interested in 
finance at all

They are not 
introduced to 
savings and 
investing habits.


Not aware of 
managing 
finance.. but 
invests in crypto 
because of Bull 
run.

Thinks finance is 
more on banking 
and says he 
doesn't deal with 
any banking 
processes

Does freelnacing 
from 2nd year of 
college. No 
concept of 
saving.

Iteration 2 (Final)

Parents / 
gaurdians

self / 
independent

Aware

Unaware

planning finances

Plans to monitor 
spends. But 
never followed.

Does not know 
anything about 
expense 
monitoring apps

Gets money from  
parents 
whenever 
needed

Never worried 
about money. 
Parents supports 
him.

Does freelnacing 
from 2nd year of 
college. No 
concept of 
saving.

Dependency

Plans expenses

They are not 
introduced to 
savings and 
investing habits.


Tend to Ask more 
money to parents


Does not care 
about education 
fee, parents are 
in control of it.

Not aware of 
managing 
finance.. but 
invests in crypto 
because of Bull 
run.

Likes to learn 
about personal 
finance

Thinks finance is 
more on banking 
and says he 
doesn't deal with 
any banking 
processes

not 
interested 

 interested 

Passion

Necessity

Irrational

Learning

No concept of 
pocket money.  

Brother guides 
for everything 
right from 
learning till 
investing.

Spends more on 
travel, food and 
shopping

Spends hefty on 
shopping and 
food

spends in 
unwanted items

Expenditure

Not interested in 
finance at all

Struggles in 
getting started 
and afraid of 
risks

Has freelancing 
experience. 
Spends 
immediately after 
receiving money

Spending more 
on unwanted 
things


Lazy to go to an 
app and enter the 
expenses or keep 
a track there.


I don't know the 
concept of 
saving or 
investing

Not aware of 
managing 
finance.. but 
invests in crypto 
because of Bull 
run.

I don't know the 
concept of 
saving or 
investing

Some struggle in 
getting started


Interested in 
learning about 
budgeting.


